
Organizational Chart

SWHEC / Agency #948
Effective: 09/10/2021

David N. Matlock 
Executive Director & Agency Head

BOT Appointed

948

Deborah 
Hensley

Senior Director of 
Finance

Financial Services 
Spec II
C3642

Kathy Hietala
Executive Assistant
Gen Admin Supv I/ 

Coord I
C6154

Adam Tolbert
Senior Director of 

Administration
Gen Admin Manager I

C3482

Sonia Vanhook
Director of 

Educational Outreach
Trainer & Instructor I

R1902

Jeffery Webb
Chief Technology & 
Operations Officer

Information 
Technology Spec III

R1920

Sean Webb
PR & Marketing 

Specialist
PR & Marketing 

Specialist II
R1919

Alicia Young
Fiscal Tech Senior

Admin & Office Spec 
III

C2205

Executive Director & Direct Reports Positions Key:
Appointed 

Official
Classified 

Staff
Wage/Hourly 

Staff

1



Organizational Chart

SWHEC / Agency #948
Effective: 09/10/2021David N. Matlock 

Executive Director & Agency Head
BOT Appointed

948

Deborah Hensley
Senior Director of Finance
Financial Services Spec II

C3642

Alicia Smeltzer
Administrative Specialist
Admin & Office Spec III

C4010

Patricia Ball
Administrative Assistant
Admin & Office Spec II

W6102

Finance

2



Organizational Chart

SWHEC / Agency #948
Effective: 09/10/2021

Executive Assistant & 
Information Desk 3

David N. Matlock 
Executive Director & Agency Head

BOT Appointed

948

Kathy Hietala
Executive Assistant

Gen Admin Supv I/Coord I
C6154

Evelyn (Claire) Coker
Information Desk Specialist

Admin & Office Spec II
W6101

Eva Lewis
Information Desk Specialist

Admin & Office Spec II
W6103

Linda Lovins
Information Desk Specialist

Admin & Office Spec II
W3402

Sharan (Diane) Powers
Information Desk Specialist

Admin & Office Spec II
W1903

Judy Vermillion
Information Desk Specialist

Admin & Office Spec II
W1905

Phyllis Ringley
Information Desk Specialist

Admin & Office Spec II
W3401



Organizational Chart

SWHEC / Agency #948
Effective: 09/10/2021David N. Matlock 

Executive Director & Agency Head
BOT Appointed

948

Adam Tolbert
Senior Director of Administration

Gen Admin Manager I
C3482

Callie Hietala
Information Desk Specialist

Admin & Office Spec II
W3403

Paula Moad
Testing Center Supervisor

Admin & Office Spec III
W6105

James Blevins
Testing Center Proctor
Admin & Office Spec II

W3408General Administration, HR, & Testing Center

4

Alicia Smeltzer
Administrative Specialist
Admin & Office Spec III

C4010
(Position shared with Finance)



Organizational Chart

SWHEC / Agency #948
Effective: 09/10/2021David N. Matlock 

Executive Director & Agency Head
BOT Appointed

948

Sonia Vanhook

Director of Educational Outreach
Trainer & Instructor I

R1902

Harry (Ramsey) White, Jr.
Director, College for Older Adults (COA)

Education Support Spec III
W3406

Educational Outreach
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Organizational Chart

SWHEC / Agency #948
Effective: 09/10/2021David N. Matlock 

Executive Director & Agency Head
BOT Appointed

948

Jeffery Webb
Chief Technology & Operations Officer

Info Technology Specialist III

R1920

Charlita (Nicky) Rahley
Director of IT & Operations

Gen Admin Manager I
C9455

Austin Dierks
IT & Network Support Tech
Info Technology Specialist I

C7047

Douglas Viers
Audio Visual Support Tech

Media Manager I
R1478

Nicolas Osborne
IT & Event Support Tech

Info Technology Specialist I
C4000

Elizabeth Tate
Programmer/Database Engineer

Info Technology Specialist II
C5210

Information Technology
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Organizational Chart

SWHEC / Agency #948
Effective: 09/10/2021David N. Matlock 

Executive Director & Agency Head
BOT Appointed

948

Jeffery Webb
Chief Technology & Operations Officer

Info Technology Specialist III
R1920

Sherry Buskill
Event Operations Lead

Trades Technician I
C3486

David (Eli) Hietala
Event Operations Lead

Trades Technician I
C7035

Hannah Hietala
Director of Meetings & Events

PR & Marketing Spec II
C7045

Taylor Dierks
Event Operations Specialist

Trades Technician I
W7002

Caleb Farris
Event Operations Specialist

Trades Technician I
W1906

Sarah (Ally) Blevins
Event Operations Specialist

Trades Technician I
W3405

Quaheim Brooks
Event Operations Specialist

Trades Technician I
W1901

Operations/
Conference Services 7



Organizational Chart

SWHEC / Agency #948
Effective: 09/10/2021David N. Matlock 

Executive Director & Agency Head
BOT Appointed

948

Jeffery Webb
Chief Technology & Operations Officer

Info Technology Specialist III

R1920

Charlita (Nicky) Rahley

Director of IT & Operations
Gen Admin Manager I

C9455

Brandon Huggins
Facilities Management Technician

Trades Technician I
W3404

Donna Stinson
Arboretum Specialist
Trades Technician I

W1904

Ernest Sutherland
Trades/Utilities Worker

Trades Technician I
W3407

Operations/
Facilities Management 8



Organizational Chart

SWHEC / Agency #948
Effective: 09/10/2021David N. Matlock 

Executive Director & Agency Head
BOT Appointed

948

Jeffery Webb
Chief Technology & Operations Officer

Info Technology Specialist III

R1920

Charlita (Nicky) Rahley
Director of IT & Operations

Gen Admin Manager I
C9455

Douglas Viers
Audio Visual Support Tech

Media Manager I
R1478

Sisa Damore
Custodian

Housekeeping &/or Apparel Worker I
C5521

Patsy Rhoten
Custodian

Housekeeping &/or Apparel Worker I
C7046

Gertraud (Gabby) Turner
Custodian

Housekeeping &/or Apparel Worker I
C5520

Kathleen (Kitty) Nash
Custodian

Housekeeping &/or Apparel Worker I
C5955

Operations/
Housekeeping 9



Organizational Chart

SWHEC / Agency #948
Effective: 09/10/2021

David N. Matlock 
Executive Director & Agency Head

BOT Appointed

948

Sean Webb
Public Relations & Marketing

PR & Marketing Spec II

R1919

Marketing
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Organizational Chart

SWHEC / Agency #948
Effective: 09/10/2021

David N. Matlock 
Executive Director & Agency Head

BOT Appointed

948

Alicia Young
Fiscal Tech Senior

Admin & Office Spec III

C2205

Grants Management

11


